
Janet	Lundin
jlundin@dcn.org
Davis	CA	95616

Sep	4th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	the	Davis	Community	Network	(DCN)	because	it	provides	low	cost	internet	access	and
excellent,	convenient	customer	service.	

Please	let	DCN	retain	its	access	to	the	Public	Switched	Telephone	System	(PSTN).	If	my	taxes	paid
for	this	system,	why	is	there	a	proposal	for	its	use	being	limited	to	mega	giant	telecoms,	e.g.,
AT&T	and	Verizon?

Recently,	I	needed	to	adjust	my	bill	with	AT&T.	To	resolve	the	problem,	I	made	four	telephone
calls	plus	going	to	AT&T's	website	and	being	put	on	hold	for	10	to	15	minutes	at	each	number	I
dialed.	The	computerized	system	even	directed	me	to	the	wrong	number.	

I	do	not	want	my	internet	provider	service	limited	to	companies	that	are	more	focused	on	mergers
and	acquisitions	than	on	customer	service.

I	support	more	competition	in	the	Internet	Access	Market.

Yours	truly,

Janet	Lundin


